
1 Nearly ¹/³ of Canadian adults have
diabetes or are prediabetic.

Familiarity with customs regulation can 
reduce costly and even dangerous delays at 
the border. To ensure compliance, work with 
a delivery provider that has customs experts. 

It’s been over a year since COVID-19 was declared as a global pandemic. Within 
this year, health care advancements and logistics have taken centre-stage. But 
beyond COVID-19, there are many health care facts that can’t be forgotten. 

Are health care providers and their patients getting the support they need? 
See how suppliers in Canada are finding ways to do more with less in today’s 
changing demographic and economic realities of our health care system.

Canada’s Health 
Economy Beyond 
COVID-19:
9 Facts Health
Care Providers
Can’t Ignore

²/³ of Canadians aged 65 – 75 take 5+ types of 
prescription medication over the course of a year. 2

93% of Canadians 65+ years of age live in 
personal residences. 3

An organization can face a $500,000 fine 
for violating the Personal Health Information 
Privacy Act (PHIPA).
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80% of medical products are imported. 4

The demand for at-home 
glucose testing is growing 
where solutions are available. 
Innovative products allow 
frequent and consistent 
testing, without the need for 
a health care professional. 
Even better, these kits can 
be sent Canada-wide, via 
a regular courier service. 

Going to a pharmacy for a refill isn’t always 
an option, so their medication needs to get 
to them. Guaranteed delivery times and 
notifications ensure that they can rely on 
getting what they need when they need it.

A strong last-mile network 
ensures fast, reliable 
deliveries to each and 
every destination – not just 
downtown hospitals

But non-descriptive packaging, strong security, tamper-
evident packaging and a clean end-to-end chain of custody 
ensure that patients’ and providers’ privacy is respected 
throughout the delivery process.

And of course, most seniors prefer to live 
at home. End-to-end shipment tracking 
and flexible courier services can help them 
stay independent and in control of their 
medication, supplies and schedule. 

The number of senior citizens in Canada is set 
to rapidly increase between 2021 and 2031.6

2 million extra flu shots were ordered for 
the 2020-21 flu season. 7

2021

18.7%
2031

23.1%

The number of hospital beds per 1,000 
continues to decline.8

In 2020, virtual health care skyrocketed 
from 4% to 60%.9

Telehealth is here to stay, thanks to COVID-19. 
Virtual appointments are efficient, safe and even 
allow for prescriptions to be delivered directly to 
the patient. Tracking notifications make home 
deliveries convenient, ensuring your customer is 
available to sign for their prescription.

Due to the COVID-19 pandemic, Canada 
ordered 13 million vaccines, up from 11 
million in 2019. Scaling-up in times of need 
is paramount in health care, and a good 
delivery provider who can help should be 
able to scale with you.
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Purolator is here to help you deliver care, 
from hospital to home. 

Learn how we can help you and your patients.

Learn more

The future of Canadian health care is certainly full of challenges. 
But these supply chain essentials can make meeting needs a 
little easier on providers and the people who rely on them.
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11MILLION
Canadians live 
with diabetes

or prediabetes

As limited space pushes 
care beyond the hospital, 
patients can be treated 
at home with specialized 
deliveries. Specialized 
deliveries allow for 
advanced equipment to 
be installed, and clinical 
samples to be safely 
transported from the 
patient’s home, directly 
to the lab.
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https://www.diabetes.ca/media-room/press-releases/new-diabetes-rates-released-with-urgent-plea-for-governments-to-implement-national-diabetes-strategy
https://irpp.org/research-studies/improving-prescription-drug-safety-for-canadian-seniors/
https://www.canada.ca/en/employment-social-development/corporate/seniors/forum/report-seniors-housing-needs.html
https://www.ipc.on.ca/health-organizations/responding-to-a-privacy-breach/potential-consequences-of-a-breach-under-phipa/#:~:text=An%20individual%20found%20guilty%20of,fine%20of%20up%20to%20%24500%2C000.
https://www.emergobyul.com/resources/market-canada
https://www150.statcan.gc.ca/n1/pub/11-631-x/11-631-x2016001-eng.htm
https://www.ctvnews.ca/health/flu-vaccine-orders-up-in-canada-as-simultaneous-covid-19-and-flu-infections-feared-1.5094378
https://data.worldbank.org/indicator/SH.MED.BEDS.ZS?locations=CA
https://occ.ca/wp-content/uploads/COVID19-Policy-Brief-Virtual-Care-final.pdf
http://purolator.com
https://www.purolator.com/en/business-solutions/solutions-industry/healthcare

