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Before you jump over to LTL shipping, it’s important to 
understand if it makes sense for the size, weight and type of 
goods you’re planning to ship. Today’s LTL shipping industry 
is leaner, more efficient and better equipped to go beyond its 
traditional role as “just” a transportation provider. A growing 
number of LTL providers have become problem solvers, armed 
with new capabilities for out-of-the-box ideas and efficiency.

Creating consistency in your supply chain when dealing with 
varying delivery volumes is a challenge, for small businesses 
and established brands alike. If you’re looking for a more cost-
effective and flexible way to transport your goods, less-than-
truckload (LTL) shipping may be the answer. This method has 
long been recognized as a flexible way to transport smaller 
amounts of freight, and it’s only gaining in popularity in 2021. 

In this eBook, you’ll learn:

LTL vs TL: What’s the difference? 

Benefits of LTL shipping

LTL shipping: Key trends on the rise

Roadmap: Finding the right shipping method for your business

What to look for in your shipping provider

Knowing more about LTL shipping will help you determine 
if this freight method makes sense for your business. 

https://www.businesswire.com/news/home/20210616005457/en/United-States-Less-than-truckload-LTL-Market-Growth-Trends-COVID-19-Impact-and-Forecasts-2021-2026---ResearchAndMarkets.com
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LTL vs TL: What’s the difference?

Less-than-truckload (LTL) shipping is a method of transporting 
goods that does not require a full truckload. With smaller-sized 
shipments, carriers consolidate cargo from many different 
shippers that are moving goods in a similar direction, allowing 
shippers to only pay for the portion of the truck that they 
use. The cost to ship with LTL is based on a variety of factors, 
including space used, weight, class of items being shipped and 
pickup and destination locations. 

Full-truckload (TL) shipping means the truck carries one 
dedicated shipment to its destination, and one individual 
has exclusivity to the entire truckload. The truck will pick up 
at one origin point and drive straight to it’s final destination 
with minimal stops.

Benefits of LTL shipping 

TL freight shipping can put a strain on your budget if it’s 
not the right fit for your freight needs. Here are a few of 
the top reasons that shippers choose LTL freight when 
shipping goods:

You won’t pay for unused cargo space
Without using the entire truckload, companies only 
have to pay for the space they are using, resulting in 
significantly lower shipping costs. 

Lower warehouse costs
With LTL, you can disperse your inventory more readily 
to different trucks, reducing the amount of space your 
inventory takes up at a warehouse. 

A model that fits small businesses
Because they tend to ship fewer goods and spend less 
money on freight than larger companies, LTL shipping 
often makes more sense for small businesses. 
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A greater focus on the customer experience 

B2B buyers want the same level of service they’re receiving from 
the B2C purchase experience. A B2B company can enhance its 
customer experience by choosing an LTL freight solution that 
offers several benefits, including:

The rise of e-commerce to boost the LTL market

E-commerce sales are at an all-time high largely due to the 
pandemic, and LTL is stepping in as the solution to save 
cost and time. Because of its streamlined routes, reduced 
rates, flexibility and efficiency, more and more businesses 
are partnering with LTL companies. 

The importance of shipment integrity

A growing concern among businesses is the way shipments 
arrive from some LTL freight providers. Sometimes, pallets 
can be split apart with shipments delivered in multiple units, 
often arriving at different times without advance notice. A 
company needs to ensure that its LTL shipping provider 
understands the importance of shipment integrity.

LTL shipping: Key trends on the rise

Ability to take courier and LTL shipments

Automation and visibility

Logistics solutions such as third-party logistics 

(3PL) warehousing to meet specific needs

As a business owner in the B2B space, it’s critical to understand 
the trends that are shaping the shipping industry. That way, you 
can secure the right partnerships to keep your business nimble

and flexible for evolving customer demand. The following trends 
provide clues about where the LTL industry is headed and what 
it means for B2B businesses.

Looking to save on costs? 

Discover the right freight 
solution that best suits 
your needs. 

https://resources.purolator.com/ask-an-expert-how-to-redefine-customer-experience-during-covid-19/
https://resources.purolator.com/ask-an-expert-how-to-redefine-customer-experience-during-covid-19/
https://www.purolator.com/en/freight
https://www.purolator.com/en/freight
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Looking to maximize 
your supply chain? 
Watch this short video 
to see how Purolator’s 
LTL service can help you 
save on shipping costs.

      Watch video

5

https://www.youtube.com/watch?v=poVhAp1NUJ0
https://www.youtube.com/watch?v=poVhAp1NUJ0&t=8s


6

The Ultimate Guide to LTL Shipping: Why You Need TL and LTL Shipping in Your Freight Strategy Purolator

Roadmap: Finding the 
right shipping method
for your business

Looking to ship products to customers 
quickly and affordably across Canada? 

Choosing the right shipping method is essential. Use this 
roadmap to find the option that suits your business needs.

Start your freight 
shipping journey here

Yes

Yes

No, I have multiple 
delivery locations

Are you shipping 
directly from point 
A to point B?

LESS-THAN-TRUCKLOAD (LTL)
For smaller, budget-
friendly shipments

TRUCKLOAD (TL)
For large shipments 
with a single destination

With Purolator Less-Than-TruckloadTM  (LTL) shipping, 
you only pay for the space you need. This option is 
ideal when you're looking to save on shipping costs for 
small to medium-sized shipments. LTL shipments will 
go through multiple stops and handling exchanges, 
so you'll want to ensure your packages are sturdy and 
your delivery dates are a bit more flexible.

Learn more

Purolator TruckloadTM (TL) is the right shipping 
method when you have a large shipment going 
to a single destination. With reduced handling 
exchanges and a direct route, customers typically 
enjoy faster shipping times, precise delivery 
windows and reduced risk of damage.

Learn more

Do you need a full truck?

That typically means 20 ft of trailer 
space, 10 non-stackable or 20 
stackable (48 x 48") pallets.

No, I only
need a portion 
of the trailer

https://www.purolator.com/en/freight
https://www.purolator.com/en/freight
https://www.purolator.com/en/freight
https://www.purolator.com/en/freight
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Looking for specialized freight services?
Now that you’ve completed the roadmap exercise and 
understand which shipping method is right for you, the next 
step is to factor in other shipping needs that could impact your 
shipping rates and strategy. Many premium and world-class 
shipping providers have optional specialized services that can 
be added to a freight service for an additional charge. 

We’ve listed some of the most common specialized shipping 
services below. Before selecting your freight provider, make 
sure they can offer you the right services to fit your needs.  

If there is no dock at the pickup or delivery 
site, you may require a power tailgate to 
load or unload your shipment at your origin 
or destination with LTL services. 

Any freight shipment that exceeds 20 feet 
of trailer space will use a TL solution. Be 
sure to check if your selected shipping 
method can accommodate special 
accessorial needs, such as tailgates.

Power tailgate

Extra cargo space

For your customer’s convenience, we can 
book a delivery appointment or provide 
notice before a shipment arrives.

Advanced delivery, notifications 
and appointments

When shipping from or delivering to an 
entrance anywhere other than a loading dock, 
request inside pickup and delivery service. 

Rely on our LTL services and experience in 
handling a wide range of dangerous goods 
safely and securely. 

Inside pickup and delivery

Dangerous goods

Save on shipping costs. We can 
help you find the best shipping 
method for your business needs. 

Get a quote today

https://www.purolator.com/en/freight/get-quote
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What to look for in your shipping provider

Your partner should: 

Provide end-to-end shipment visibility

Comprehensive 24/7 shipment tracking visibility has 
become a must-have for most B2B companies, including 
the ability to extend that visibility to their customers.

Have Canadian expertise and reach

While most carriers will do a fine job of transporting goods 
to urban areas, chances are that only a Canadian-based 
carrier can reach the outer provinces and territories. 
Many non-Canadian firms are also unaware that roughly 
one-quarter of Canadians speak French as their preferred 
language, and do not offer bilingual drivers, or understand 
bilingual labelling requirements.

Whatever the needs of your freight solution, effective supply chain management involves a delivery partner that offers a 
range of solutions and specialized services, along with the expertise and technology that connect each step. 

Be adept at solving problems

A B2B company should look for an LTL freight provider eager 
to address unique challenges with innovative, and often cost-
saving, solutions. 

Have an experienced track record

An experienced provider will have the appropriate resources 
available to put in place a Plan B, usually before the customer 
even knows there is a problem! Ask for concrete delivery 
exception examples and what the provider response was.

Learn how your delivery 
provider can elevate  
brand loyalty. 

Download eBook
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https://www.purolator.com/en/freight/shipping-ltl-freight-canada
https://resources.purolator.com/how-a-delivery-provider-can-enhance-brand-loyalty-ebook/
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Success Story: 
How Legrand Optimized 
Distribution with 
LTL Shipping

We reduced the footprint of our 
outbound shipping requirements 
sufficiently, and we were able to 
stay in the same facility.

Graham Collins
Site Manager, Legrand

By consolidating freight shipments and depending on 
a reliable LTL shipping provider, Legrand, a leading 
provider and manufacturer of electrical devices, was 
able to significantly improve their outbound shipping 
requirements and improve overall efficiency. 

See full success story
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Looking for a customized 
freight solution? Discover 
the Purolator difference.

      Watch video

More locations to reach 
your customers

Deliver across Canada and the 
U.S. using Purolator’s reliable 
service network.

https://www.youtube.com/watch?v=e1n5oa0kyHU
https://www.youtube.com/watch?v=e1n5oa0kyHU
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Become freight supply 
chain savvy

The rapid pace of change within B2B commerce has caused 
many companies to reassess core operating principles. 
Businesses that relied on tried-and-trusted freight strategies now 
find themselves under increased pressure from their customers 
to offer greater flexibility, faster deliveries and cheaper services.

An experienced logistics partner will make your goals their own. 
The right logistics partner will understand your priorities and 
needs, and they will deliver transparent, dependable customer 
service to complement innovative shipping solutions.

At Purolator, we understand the Canadian freight market, 
and we’re committed to delivering exceptional service. Our 
freight solutions cover every aspect of your LTL freight shipping 
needs, including expedited, standard, next-flight-out and global 
expedited services.
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purolator.com

Find out how Purolator can help 
with your freight shipping needs.

Connect with us

https://www.purolator.com/en
https://cloud.connect.purolator.com/shipping-account-benefits/learn-more?campaign=70180000001Mkgg&lang=EN&utm_source=Resource_centre&utm_medium=ebook&utm_campaign=Freight_ebook_bottom_CTA
https://cloud.connect.purolator.com/shipping-account-benefits/learn-more?campaign=70180000001Mkgg&lang=EN&utm_source=Resource_centre&utm_medium=ebook&utm_campaign=Freight_ebook_bottom_CTA

